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Figure 1 — Consumer incident investigation process
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Method and concept of accident investigation 3

A case study (a gas water-heater accident)

Accident investigation not lead to S — I= Hordwore\

®» The purpose of accident investigation that we are proposing is
to increase safety to the body and life of consumers by
proposing the discovery of the multiple background causes
and preparation of multiple preventative measures in various
stages to prevent future accidents.

prevent the similar accidents. product design

lack of education; ) i
(easily modified)

insufficient manuals

The cause: the illegal modification by

the maintenance person ‘ /‘J S Liveware:
L ‘ n /! the maintenance

the maintenance person was deemed S/ person
to be at fault | 4

[/ Boom

~
Accident investigation to prevent the n a customer (an
occurrence of similar accidents: elderly person)

Detences
—t——

Accident

Limited Window of
Accident Opportunity

-----

investigations with an effort to find out . .
indirect and complex causes of the EnieEn /

Latent Unsate Conditions

accident. a cold winfer's day
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